


• Stopping smoking or switching to IQOS and HEETS or other nicotinecontaining products may 
require the adjustment of the dosing of certain medicines (e.g. theophylline, clozapine, ropinirole). 

• If you have questions about whether you should use IQOS and HEETS given an existing health 
condition, consult a health care professional. 

A IMPORTANT SAFETY INFORMATION 

I• WARNING I CHOKING AND INGESTION HAZARD 

Keep IQOS and HEETS out of reach of children at all times. 

• CHOKING HAZARD - IQOS accessories and HEETS contain small parts. 

• INGESTION HAZARD - If a HEETS is swallowed, seek medical attention immediately due to risk 
of nicotine intoxication. 

I• WARNING I ELECTRONIC AND BATTERY HAZARDS 

Electronic Risks 

Failure to follow these Safety Warnings and Instructions could 
result in fire, explosion, electric shock, injury, or damage to the 
product or other property: 

• Only Intended Users should use IQOS.
• Only charge the IQOS Pocket Charger with the approved

IQOS Power Adaptor model supplied in the box or available
from your local IQOS stores for charging purposes. See the
Technical Data section of this User Guide for a list of approved
IQOS Power Adaptor models.

• Do not use third-party accessories with IQOS.

• Only charge the IQOS Pocket Charger using Safety Extra Low
Voltage. See the Technical Data section of this User Guide for
details on voltage.

• Do not use IQOS where the use of electronic devices is
prohibited.

• Only charge the IQOS Pocket Charger indoors as indicated by
the symbol 0.

• Do not use IQOS or charge the IQOS Pocket Charger and/or
IQOS accessories if they are damaged, tampered with, or broken.
Do not use IQOS if its batteries appear to be leaking.

• Do not use, charge, or store IQOS in places with high
temperature (such as inside a car in summer, or near heat
sources such as radiators or fireplaces).

• Do not use IQOS where flammable materials, liquids and
gases are present.

• Never immerse or put IQOS or its accessories in contact
with water and/or other liquids. Do not touch IQOS and/or
its accessories if they become wet or immersed in any liquid.

• Never dispose of IQOS and/or its accessories with other
household waste, as it may come into contact with water and/
or other liquids.

• Clean the USB charging port on the IQOS Pocket Charger
periodically to avoid accumulation of foreign matters (such
as dust particles).





Hereby, Philip Morris Products S.A declares that IQOS™ 2.4P is in compliance with the 
essential requirements and other relevant provisions of Directive 2014/53/EU. The official 
Declaration of Conformity may be found at: www.pmi.com/declarationofconformity 

IQOS 2.4P Model Al503 operates within the 2.402 - 2.480GHz frequency band with a maximum 
RF output power below 10.0 dBm. 

Designed and manufactured under the authority of Philip Morris Products SA, Quai Jeanrenaud 3, 
2000 Neuchatel, Switzerland. 

0 Bluetooth· 
The Bluetooth• word mark and logos are registered trademarks owned by the Bluetooth SIG, Inc. 
and any use of such marks by Philip Morris Products S.A. and its affiliates is under license. Other 
trademarks and trade names are those of their respective owners. 




